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YcnoBusa JoroBopa 0 paccpoyke

Bnaropgapsi npegnaraemont Inbank onnate B paccpo4ky Bbl cMoxeTe onnavveath MOKYMKU MO HacTam. [Mocne Toro, kak Bbl an06peTeTe Yy npogasua

ToBap, Bbl cMoXeTe onnatntb MNOKYIMKY Ham Ha npegycMoTpeHHbIX B rpaduke nnatexen yCcnoBuaAx 1 B NpeayCMOTPEHHbIE B HEM CPOKW Ha OCHOBaHUA

ZlOroBopa 0 paccpouke.
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Mopnuck Hawero npeacraBuTens, KOTopas MEXaHNYECKM CKONMPOBaHa 1 HanevyaTaHa Ha OOKyMeHTe.

Mnata, koTopyto Bbl nnatute Ham Ha ocHoBaHum [orosopa 06 okasaHum Ycnyru n Mpaduka nnatexein 3a ncnonb3oBaHne
Kpeputa n paccpouky MNnatbl 3a 3akntoveHne goroopa (ecnu MNnata 3a 3aknoyeHne AoroBopa He onnavmBaeTcst B AeHb
3akntoyeHust [loroBopa 06 okasaHun Ycnyru).

Haxopgsiwasaca B Bawem nonb3oBaHun Cymma kpegwTa, Ans pacdeTa kotopor n3 CtommocTu ToBapa BblYWTalOTCS
caenaHHbIn B3HOC 1 OCyLLeCTBMEeHHblE eXeMecsyHble MnaTexu B CYeT moralleHus ocHoBHoOW yacTu Kpegwuta (To ectb
oTpaxeHHas B paduke nnaTexen YacTb NnaTexa B cyeT noralieHns OCTaToYHON CTOMMOCTH OT eXeMeCsYHbIX YacTUYHbIX
nnarexem).

Llena ToBapa BMecTe ¢ Hanorom ¢ obopoTa. B LieHy BKMo4aloTCst Takke pacxofbl Ha KypbepCKyH YCIyry Ui TpaHCNopTHbIe
pacxofbl, ecnu Bbl He NponHMOPMUPOBaHbl 06 NHOM.

ToBap vnu ycnyra, ykasaHHble B [loroBope 06 okasaHuu Ycnyru.

Cymma BCcex pacxo[oB, CONyTCTBYHOLLMX norawleHnto Kpegurta, BMecTe ¢ Hanorom ¢ obopoTa (Mo COCTOSHMIO HA MOMEHT
3akntoveHns [lorosopa o6 okasaHun Ycnyrn).

Obwwme pacxogbl No Kpeauty, KOTopble BblpaXXeHbl B BUAE FOLOBOWN NPOLIEHTHOWN CTaBKM OT CyMMbl B3SATOrO B MONb30BaHNE
KpegwuTa n BenuumHa KoTophbix ykasaHa B [JoroBope 06 okaszaHuu Ycnyru.

MoTpebuTenbcknn kpeauT, KOTOPbIN NpegocTaBnseTca Bam B BuAe AOroBOPEHHON AEHEXHOW CyMMbl Ans npuobpeTeHuns
ToBapa (B paccpouyKy) 1 KOoTopbii Bbl norawaeTte / Bo3BpallaeTe NyTeM OCYLLIECTBMEHUS MnaTexen B CHET noralleHuns
Kpeauta BmecTe ¢ onnartovi NoboYHbIX PacxodoB Ha YCMOBUSX, YCTAHOBMIEHHbIX B [loroBope 06 okasaHuu Ycnyru, He
Mpopasuy, a Ham.

Mnata 3a obcnyxuBaHue, KoTopylo Bbl BHOcuTe 3a 3aknioveHve [loroBopa 06 okasaHWM Ycnyrm u pasmep KOTOpOW
ycTaHoBneH B [MpenckypaHTe.

CornacoBaHHasa Mexay Hamu ¢ Bamn Tabnuua nnatexen B cyeT noraweHust Kpegurta, B KOTOPOW ykasaHbl CyMMbl U CPOK
ocyLecTBrneHns YactnyHbix nnatexen. MNpu 3akntodeHun JoroBopa o6 okasaHuy ycnyr Mbl cocTaensem ans Bac Mpadwmk
nnaTtexemn, HocAWMA HpopmaTuBHbIA xapakTtep. lNMpu [JoroeBope 06 okasaHuu Ycnyru ¢ HeUKCMpPOBAHHOW MPOLEHTHON
cTaBkoi Mbl npumeHsiem K n3meHeHuto Mpadhuka nnaTexen NyHKT 6.2YcnoBuii okasaHust Yenyru. B TedyeHne Bcero neproaa
nenicteust [loroBopa 06 okazaHumn Ycnyru Bel umeeTe npaBo notpebosate oT Hac 6ecnnaTtHyto Bbigady padvka nnatexen,
koTopbIn Mbl NpegocTaBum Bam B TeueHne pa3yMHOro cpoka 1 B KOTOpoM ByayT oTpaxeHbl ByayLumne nnarexu.

Inbank Finance AS, pernctpaumnoHHbIi Homep: 16197915, agpec mectoHaxoxaeHus: yn. HuitHe, 11, 10414 TannuHH.
Jlvyo, koTopomy MpoaaseL ycTynun BbiTekatolee 13 [loroBopa 06 okasaHuu Ycnyru TpeboBaHue k Bam 1 koTopoe BMecTo
Mpoaasua ynpaensieT BoiTekatowym 3 [loroopa 06 okasaHum Ycnyrm TpeboBaHneM 1 OCyLLECTBNSIET BCE BbiTEKAOLLME U3
TpeboBaHuWs NpaBa (B YaCTHOCTM NpaBo B3biCKaHWs TpeboBaHms).

Jlnuo, koTopoe npoaaet Bam Tosap.

ExxemecsuHbI NnaTex, KONMYeCcTBO M YacToTa OCYLLECTBIIEHMS KOTOPOro ycTaHoBIeHb! B [paduke nnatexert [lorosopa 06
oKasaHuM YCryrm 1 KOTOPbIA BKIOYaeT B cebsi exXeMecsuHbli nnatex B cyeT noraweHnss OcTaTouyHOM CTOMMOCTM,
MpoueHTbl, NNaTy 3a ynpaeneHne [JoroBopoM 06 okasaHuM Ycryrum u npoyne nnatbl, koTopble Bbl BHOcUTe ncxoas u3
[oroBopa 06 oka3aHuu Ycnyru.

Bkl 1 Mpogasel, 0TAENbHO UNi BMECTE.

Balu nnaTex B c4eT caMmomHaHCUpoBaHus Npw B3saTun Kpeauta, koTopbiii Bel ocyllecTBnsieTe npu 3aknioveHumn Jorosopa
06 okasaHuu Ycnyru.

EBponeickuii HOPMAaLMOHHBIN NUCT CTaHAAPTHON MHpOPMaLMKU O MOTPEBUTENLCKOM KpeauTe.



[JoroBop 06 okaszaHun  [lOroBOp O paccpoyke, Wnu LOTrOBOP KynniM-NMpodaku C OMnaTol YacTUYHBIMU MnaTexxamu. Buoom kpeguta siBnsieTcs
Yenyru paccpouyka, To eCTb NOTPEGUTENBCKUI KpeauT Ans (hMHAHCUPOBaHUSA MPUOBPETEHUS BELLM U OKa3aHUs YCIyru.

Ycnosusa okaszaHus HacToswme ycnoBua gorosopa o paccpoyke.

Yenyrn

Bbl duanyeckoe NULIO, KOTOPOEe Ha OCHOBaHWM [loroBopa 06 okaszaHun Ycnyru npuobpetaet/mokynaet y lMNpopasua Tosap u
onnayveaeT ero Ham B nopsigke, ycraHoBneHHoMm B [loroBope 06 okasaHuun Ycnyru.

MeHns MpoLeHTbI 3a NPOCPOYKY, KOTOpble Bbl 4OMKHBI 3annaTnTb B pa3mMepe, ycTaHoBIIeHHOM B [loroBope 06 okasaHun Ycnyru, B

Cllydae npocpoYKn onnatbl AeHEeXHOro obsi3aTenbCTBa, B TOM Yncne ocyuiecTBneHua YacTnuHbix nnatexen. Ecnu pasvep
MeHn, yCTaHOBJ'IeHHbIIZ B [loroBope 06 okasaHuu yC.l'IyFVI, MeHblle pa3mMepa neHu, yCTaHOBMIEHHOrNo 3akOHOM B Criydae
I'IOTpeﬁVITeJ'leKOFO Kpeguta, T0 Mbl UMeeM NpaBO HAYUCIUTb MEHW B COOTBETCTBUM C Pa3mMepoM MNeHwu, YCTaHOBJIEHHbIM
3aKoHOM. [eHn HauncnaTCs C HeoNMa4YeHHoM B CPOK CyMMbI 32 Kaxabli AeHb MPOCPOYKM ONNaThbl; HAYMCIEeHWe HauynHaeTcs
CO [HA, criefyroulero 3a AHeM HaAcTynineHna CpokKa nnartexa, U 3akaH4nBaeTCsd B eHb NMOJTHOro noralueHna 3agosnkKeHHOCTN.

[Mpun pacyeTe neHn He YUUTbIBAKOTCA NEHA, [MpOLEeHT N NpoYMe KOMUCCUMN 3a UCTIONb30BaHNE AEHEXHbIX CPEACTB.

[Mpoyre HavmHalLwmecs ¢ NPONUCHON 6yKBbI NOHATUA UCNOSb3YTCA B 3HAa4Y€HUN, onpegeneHHom obLwummn ycnosuammn Inbank AS.

2. MPUMEHEHUE YCNOBUA OKA3AHUA YCNYT

2.1 YcnoBus okasaHusi Ycryrv SIBASIOTCA HEOTbeMIIEMOWN 4acTbio
[oroBopa 06 okazaHuu YCnyru, KOTOpbIA COCTOUT M3 OOrOBOPEHHbIX
OCHOBHbIX ycroBuii [loroBopa 06 oka3aHuu YCnyrm U HacTosLMX
Ycnosuii okasaHms Ycnyru, obwmx ycnosun Inbank AS, ycnosui
Nnonb30BaHUs ANEeKTPOHHbIMU KaHanamu, [peiickypaHTa U NpUHUMMNoB
06paboTkn KnneHTCKnX AaHHbIX, a Takke MPOYMX MPUIOXEHWUA, B TOM
yncrne usMeHeHuw, Kotopble B byayliem 6yayT BHeceHbl B [loroBop 06
okasaHum Ycnyru. [loroBop 06 okaszaHuv yCryr MOXeT SIBMATbCS YaCTbio
Ycnyrn cnocoboB onnatbl. Bce ykasaHHble YCrnoBuS OOCTYMHbI Ha
Hawewm Canre.

2.2 NloMrMO yCroOBWUIN, MEPEeYUCreHHbIX B MpeablayleM MNyHKTe, B
OTHOLLIEHUW YCMOBUI NpoAaxn ToBapa NPUMEHSIOTCS YCTaHOBMNEHHbIE
lMpogaBLoOM M [eWCTBYOLME HA MOMEHT 3akrodeHus [JoroBopa o6
oKasaHuM Ycrnyru AonofiHUTENbHbIE YCNOBUS B TOW YacTu, B KOTOPOW
OHW He NpoTUBOpeYaT ykazaHHbIM YCIIOBUSIM.

3. 3AKNIOYEHUE U BCTYMJEHUE B CUJTY JOTOBOPA OB
OKA3AHUU YCnyr

3.1 Mel 3akntodaem [loroBop 06 oka3aHum ycryr Ha ocHoBaHuUM Baluero
3anBreHns BblopaHHbIM Hamu 06pa3om 1 B BeibpaHHoM Hamu nopsigke:
(1) Ha Hawem CaviTe; C NOMOLLbIO APYroro 3NeKTPOHHOro kaHana unu
CpeACcTBa CBSA3W; UNK (2) C NOMOLLbIO NIEKTPOHHOTO KaHana unm MHoro
cpeacTBa casav MNpogasua; B nyHkTe npoAaxu MNpogasua. [Jorosop 06
okasaHun Ycnyru BcTynaeT B CUIy B MOMEHT nepedayn Bam Tosapa B
COOTBETCTBUW C YCMOBUSMW, W3NOXEHHbIMWM B NyHKTe 4.1 Ycnosui
okasaHusi Ycnyru, u umeeT obpaTHylo CUily C MOMEHTa 3aKmioyYeHUst
[oroBopa 06 okasaHuun Ycnyru.

3.2 [loroBop 06 oKa3aHuu Ycnyrn MoxeT ObiTb 3aknioveH Kak B
NMNUCbMEHHOW, TaK N B MMCbMEHHO BOCNpPOM3BoAMMON dhopme. [loroBop
06 okasaHuM Ycnyru cyutaeTcs 3akmniodeHHbIM, ecnu Bel nognucanu
[loroBop 06 okasaHun Ycnyru, Ha kotopom ctouT Haw OTTrck nognucm,
€ nomoLubto KoToporo Mel npeactaensiem Mpogasua npu 3aknoyYeHum
[loroBopa 06 okasaHun Ycnyru, unu ecnu lNpopasel, nognuckiBaeTt
[loroBop 06 okasaHWM Ycnyrm CcobCTBEHHOPYYHO. PykonucHble
nameHeHnss B [loroBope 06 okasaHWM YcCnyru, 3ako4eHHOM B
NMCbMEHHOW hopme, He yuuTbiBatoTcsl. COBCTBEHHOPYYHOIN NOAMUCHIO
Mbl  cuMTaem Takke MNOAMMUCb, COXPAHEHHYI Ha 3NEeKTPOHHOe
YCTPONCTBO.

4. NPOOAXA U TNEPEOAYA TOBAPA

4.1 MNpopasew, nepenaet Bam ToBap B MecTe HaxoxaeHus Npoaasua
nocne onnatbl B3Hoca, a B cnyyae [JoroBopa o6 oka3aHuu Ycnyru,
3aKIMHOYEHHOTO C MOMOLLbIO CpeAcTBa CBS3W, — B COOTBETCTBUM C
noroBopeHHoCTblo CTOpPOH: B MecTe HaxoxaeHus lNMpopasua unu Bac
nnbo B apyrom gorosopeHHoMm CTopoHamu mecTe. BmecTte ¢ ToBapom
Mpopaseu nepepaet Bam oTHocsAwmecs Kk ToBapy [OOKYMEHTbl U
VHCTPYKLMM MO UCMOMb30BaHUIo, a Takke Npoyvne npuHaanexHocTu, u
npu HeobXoAMMOCTU AOMOMHUTENBHO MHAOPMUPYeT Bac o uenesom
ncnonb3oBaHun Toapa. Ecnu MNMpopasel npegocTaBnseT rapaHTuio Ha
Tosap, To [Npoaasey nepefaeT Bam Takke rapaHTUHbIE JOKYMEHTbI 1
yCrnoBus.

4.2 HauvHas ¢ momeHTa nepegadvn Bam Tosapa, Bbl oTBevaeTe 3a
cogepxaHue ToBapa B nopsigke, obecneyeHne ero COXpaHHOCTU 1 ero
akKypaTHOe Ucnonb3oBaHue, a Takke Bbl HeceTe BCe pacxoabl U pUCK,
CBsi3aHHble C coaepXaHnem ToBapa B MOPSAKE, €ro XpaHeHuem wu
MCNONb30BaHUEM.

4.3 Bo Bpems npuema Tosapa Bbl JomkHblI cpasy npoBeputb ToBap
[0St yCTaHOBMEHWS COOTBETCTBUS U OYEBUIHBIX N3bSHOB ToBapa.

4.4 TpaBo co6GCTBEHHOCTM Ha ToBap nepexoauT k Bam nocne
OCyLLIeCTBNEHUs1 nocrefHero YactnyHoro nnatexa M BCex Mpo4vmx
nnarexew, nognexalinx ocyLIeCTBNEHU0 Ha OCHOBaHuUK [JjoroBopa 06
okasaHum Ycnyrn (pesepBuMpoBaHve npaBa COOCTBEHHOCTM), 3a
VCKITIOYEHMEM Crly4YaeB, yKasaHHbIX B MyHkTe 4.5 Ycnosui okasaHus
Ycnyru; npy 3TOM OCyLLECTBIIEHUE MaTexen AoKa3biBaeT nepefaHHoe
Bam cootsetcTBylowee noateepxaerHne [pogjasua. [lpopasel
noATBepXAaeT ocyliecTBrieHne Bamu Bcex nnaTtexen Tonbko nocre
nomny4eHns ot Hac cooTBeTCTBYHOLWMX AaHHbIX. Bbl ocBegomMneHbl o
ToMm, 4YTO B crniydae ecnu [Npopgasel oTkasbiBaeTcs oT [oroBopa 06
okasaHum Ycnyru Ha ocHoBaHuM MyHkTa 10.7 YcnoBuii okazaHus Ycnyru
unu pactopraeT [loroBop 06 okazaHun YCryrv no MHOM NCXoasLuen ot
Bac npuunHe, To npaBo cobcTBeHHOCTU Ha ToBap nepexoauT Kk Ham n
Bbl 06513aHbI Nepepate Ham ToBap 1 JOKYMEHTHI.

4.5 TyHKT 4 YcnoBun okasaHust YCnyrn He NpUMEHSITCH B OTHOLLEHUMN
ToBapa B TOM criydae, ecnu ToBapoM SBMSETCA yCnyra, B OTHOLEHUN
KOTOPOW, MO CYTW, HEBO3MOXHO MPVMEHWUTb AaHHble ycrnosus. Ecnu
ToBapom SIBMSeTCA TPaHCMOPTHOE CPEACTBO, BHECEHHOE B JOPOXHO-
TPaHCMOPTHBIN PerucTp, To NpaBo COBCTBEHHOCTU nepepaeTcs Bam
npu 3aknoyeHnn [lorosopa o6 okasaHum Ycnyru.



5. NOrAWEHUE KPEOUTA

5.1 YacTuuHble nnatexu ¥ nNpouve Mnatexu, noanexawve
OCYLLECTBIIEHNIO Ha OCHOBaHuWM [oroBopa 06 okasaHuu Ycnyru, Bbl
OOIMKHbI OCYLLECTBNATL B COOTBETCTBMM C [padumkom nnatexen u
SMEKTPOHHBLIMK  CYETaMW, BbICTaBNEHHbIMW Hamn Ha ocHoBaHUK
[loroBopa 06 okasaHun Ycnyru (B TOM uucre B cnyyae ecnm Mbl
BbICTYyNaem B KadecTBe mnpeactasutens [lpogasua). Bbl [AOMKHbI
OCYLLeCTBNATL YCTaHOBMeHHble B [loroBope 06 okasaHun Ycnyru
YacTuyHble  nnaTexu U Npodne  nnaTtexu,  noanexaiiue
OCYLLECTBNEHNIO Ha OCHOBaHWUM [loroBopa 06 okasaHuu Ycnyru, Takke
B TOM cnyyae, ecnu Tosap nocne nepegain Bam (Ho pfo
OCyLLeCTBMNeHNs nocrnefHero YactuyHoro nnatexa) nornd, Obin
NoBPEeXAeH UMM yTepsiH, BHE 3aBUCUMOCTW OT TOro, HeceTe nv Bbl
OTBETCTBEHHOCTb 3a rmbenb, noBpexaeHne unu ytepto Toeapa wnu
HeT.

5.2 Mbl cyutaem lnatex COBEPLUEHHbIM C MOMEHTa MOCTYMNEHNs
Mnatexa Ha Haw PacyeTHbIn c4yeT, ykasaHHblii B [orosope 06
oKasaHum ycnyr, Npu yCroBuW, YTO HOMEP CChINKK NnaTexa cosnagaeT
C ykasaHHblM B [loroBope 06 okasaHun ycnyr. Bbl  JOMmKHbI
ocyLecTBNSATb YacTnyHbIn nnatex ¢ Bawero PacyeTHoro cyeTa, ecnu
He JOroBOPEHO MHOE.

5.3 Ecnn Bbl XO0TUTE 4acTU4HO WM MOSTHOCTbIO noracutb Kpeaut
[OCPOYHO, TO MofanTe cooTBeTCTBylllee 3asiBieHne B MUCbMEHHO
BOCMpou3BoAuMOM opMe, ykasaB rMnorawiaemyto cymmy W gaTy
noraweHns. B cnyy4ae 4acTM4HOrO WM MOJSIHOrO  [OCPOYHOrO
noraweHusi Kpeanta Bl He 4omkHbI onnadmeath MpoueHThl 1 npoyne
pacxofbl, Bbinajawowme Ha To Bpemsi, korga Bbl He ucronb3oBanu
Kpegut. [anee mbl coobwwmm Bam wtoroByto cymmy nnatexen,
BbITeKatoLymx 13 [loroBopa 06 okasaHum ycnyr, No COCTOSIHUIO Ha AaTy
noralleHusi, a Takke pasmep KoMneHcaumm 3a JOCPOYHOE roralleHne
no 3adwmkcupoBaHHoW B [IpeickypaHTe CTaBke B Cryvae ee
NPUMEHEHUSI.

5.4 locpouHble  nnatexu B cyeT  norawenus  Kpeguta,
ocyllecTBfeHHble 6e3 nodayn 3asfABneHus, WM nepennayeHHble
cymmbl Mbl cuMTaeM npegonnaTton UM NokKpbITeM NoOoro Apyroro
Bawero ob6ssatensctBa nepes Hamu, cTaBwero nognexartb
B3bickaHuio. [Mpy HEBO3MOXHOCTM paccmaTpuBaTb MNepennadyeHHyo
CyMMy B KayecTBe MpeaonnaTthbl Unu UCnonb3oBaTh ee ANs NMOKPbITUs
MHOTO MOAnexallero B3bicKaHWio obsA3aTtenbcTBa Mbl  BepHeM
nepennayeHHylo CyMmy Ha ocHoBaHuM Baluero 3asBneHust B TedeHve
10 (mecsATun) kaneHaapHbIX AHen. Mbl He Bo3Bpallaem nepennadyeHHyo
CYMMy, He MpeBbILLatoLLyto ykasaHHyo B pelickypaHTe.

5.5 B cnyyae noctynneHusi nnatexa pasMepoM MeHblue YacTuyHoro
nnartexa Mbl yunTbiBaeM 3TOT NnaTex B crnefytoLlen oyepegHoctu: (1)
B CYeT MOKPbITUSI PacXOAoB, MOHECEHHbIX Ha B3biCKaHWe CTaBLUEen
noanexartb B3bICKAHWIO 3aJ0JDKEHHOCTUW; (2) B CYET MOKPbITUS He
ynnayeHHoW B CPOK OCHOBHOW CyMMbl KpeauTta, HaumHas € paHHen
3a[0/MKEHHOCTN; (3) B CYeT MOKPbITUS He YMnayeHHbIX B CPOK
[MpoueHTOoB, HauYMHasa ¢ paHHel 3aJ0MMKEHHOCTH; (4) B CHET MOKPbLITUSA
MPOYNX HE OMMaYeHHbIX B CPOK 0653aTenbCTB.

5.6 B cnyyae ecnu Bbl He 6ygeTe CBOEBPEMEHHO BHOCUTb
BbiTekatowme 3 [Jorosopa 06 okasaHuWu ycrnyr nnatexuv u Mbl B
3KCTPEHHOM nopsake pactoprHemM [JoroBop 06 okasaHuu ycnyr, Ml
MMeeM npaBo TpeGoBaTb BO3MELLEHUS PACXOAOB MO B3bICKaHMIO
3a[0MKEHHOCTU cornacHo [MpeirckypaHTy. Bbl JOMKHbI BO3MECTUTH
Ham Bce pacxoppl, MoHeceHHble Hamu B cBs3W 3anpocamul, ecru
nojadya 3anpoca 6bina  OBYyCrioBfieHa  HEBLIMOSIHEHMEM  UIM

HeHafnexalumm BbinonHeHrem Bamu [JoroBopa o6 okasaHuu Ycnyru
nnun YcnoBui okaszaHuns Ycnyru.

6. MPOLEHT

6.1 MNpoueHT — 3TOo cymma, KOTopyto Bbl AOmkHbI Bbinnaynsatb Ham
3a ucnonb3oBaHue Kpeguta. CyTOYHbIA MPOLEHT — 3TO MPOLEHT,
HauMCnsieMblil MOCYTOMHO B Cryyae OTCTynneHuss ot [orosopa. B
TeyeHne cpoka Kpeguta Mbl paccumTbiBaeM NpoueHT ¢ HaxoasLencs
B Bawem pacnopspkeHun HenoraweHHon gonu  Kpeguta B
COOTBETCTBMM C MEPUOAOM €ro WCMonb3oBaHUSi W MO CTaBke,
3acpukcupoBaHHo B [oroBope 06 OkaszaHWM yCRyru, ecnv vHoe He
cornacosaHo B [loroBope 06 okasaHuu ycnyru. [MpoueHT HagnexwT
BbIMNaynBaTh Npu coBepLUeHnn kaxaoro Nnatexa, ecrnn [lorosopom 06
oKasaHuM ycnyrm He npeaycMoTpeHo nHoe. Mbl Hauncnsiem MpoueHT ¢
MOMeHTa BCTynneHus B cuny [oroBopa 06 okasaHuu ycnyrm
(BKMOUMTENBHO) A0 CpoKa BHeceHus MocneaHero MNnatexa no Kpeanty
(BkntountenoHo). [pu Hauucnenum T[poueHta Mbl ucxogum u3s
0EeNCTBUTENBHOrO Yncna aHen B mecsitie 1 360-gHeBHOro roga.

6.2 lMpoueHTHasa craBka, B cooTBeTCTBUM C [JoroBopom o6 okasaHuu
ycnyrn,  SBAseTcs  PUKCUPOBAHHOM UM HEdUKCUPOBAHHOMN.
HedwukcrpoBaHHas NpoLeHTHas cTaBka COCTOMT U3 BYX KOMMOHEHTOB:
(1) BasoBow npoueHTHOM cTaBku, To ectb EURIBOR (Euro Interbank
Offered Rate); n (2) Mapxu, TO ecTb ¢UKCUPOBAHHON 4YacTu
NPOLEHTHON cTaBku, npubaensieMoin k Ba3oBol NMPOLEHTHON CTaBke.
BasoBas npoueHTHas cTaBka C OTpuUATENbHbIM  3HAYEHMEM
npupaBHUBaETCs K Hyro. ba3oBble NpoLEHTHbIE CTaBKK, AeNCTBYOLME
B Te4eHue ykazaHHoro B [loroBope 06 okasaHuu ycrnyru nepuoga (korga
NpoLieHTHast CTaBka OCTaeTcs HeusMeHHoWn), nybnukyioTcs Ha
oduumansHom cante European Money Markets Institute, a
npumeHsiemas k [loroBopy o6 okasaHuu ycnyrn basoBasi npoueHTHas
cTaBka goctynHa B Lindposbix kaHanax. MNMpumeHsiemas k JoroBopy 06
okasaHum ycnyru basoBasi npoueHTHasi cTaBka ycTaHaBnmBaeTcs Hamu
B AeHb npeanoxeHus Kpeguta nexoas ua nocnegHen n3sectHon Ham
Ba3oBon NpoLEeHTHON CTaBkK, AaTa NOsIBNEHNS KOTOPOW He NpeBbIlaeT
2 (mByx) GaHkoBckux AOHei. [Mpu m3meHeHun BasoBoW npoueHTHOM
CTaBKM MOCIe OKOHYaHWs nepuopa, ykasaHHoro B [oroBope 06
okasaHuM ycnyr, Mbl ycTaHOBMM npuMeHsieMyto k [orosopy 06
okasaHuM ycnyrm bBa3oByd NPOLEHTHYH CTaBKy Ha cregylowmi
ykasaHHbI B [loroBope 06 okasaHum ycrnyru nepvos B COOTBETCTBUM C
naroii MNnaTexa B ykazaHHOM B [JoroBope 06 okasaHuu ycnyru [paduke
nnaTtexen, ucxoas W3 nocnegHen usBectHon Ham Basoson
NPOLEHTHOW CTaBKW, AaTa NOsSABNIEHUS KOTOPOW He MpeBbIWaeT 2 (AByX)
GaHKOBCKMX AHeN. BaHKOBCKMIA AeHb — 3TO KaneHAapHbI OeHb, He
ABNsOWMACA  cybboTON, BOCKPECEHbEM,  HAUMOHANbHbIM WX
rocyapcTBeHHbIM npa3aHukoM. Mbl He 06s13aHbl Npeaynpexaats Bac
06 u3meHeHun bBas3oBoi npoueHTHou craBku. [locne W3MeHeHus
BasoBon npoueHTHOM cTaBkn Mbl cocTaBMm HOBbI paduk BbINNaT 1
obecneynm ero goctynHocTb Bam yepes Liucposoii kaHan. Mo Bawen
npocbbe Mol npegoctasnm Bam HoBbIM [paduk BbINNAaT B 3MEKTPOHHOM
nMCbMe WMU  UHbIM  OrOBOPEHHbIM  crocobom. Bbl  06sA3aHbI
CBOeBpPeMeHHO ynnatute cymmy Kpeauta u MNpoueHT, aaxe ecnu Bbl
He nonyuunu [padwuknnatexen. Ecnn nybnukaums EURIBOR
NPUOCTAHOBUTCA Ha HeomnpedeneHHbI CPpoK unm npekpaTtutes, Mol
nMeem npaBo ocyliecTBuUTb 3ameHy EURIBOR 1 ycTaHOBUTb HOBYIO
npumeHsemyto ba3oByto NMpPOLEHTHYIO CTaBKy, MPUHLMMbLI BbIYUCIIEHNS
koTopow cooTBeTcTBytoT EURIBOR. Mbl meem npaBo OCyLLECTBUTb
3ameHy EURIBOR, ecnu coutem, 4YTO MNpUHLMMNbI BbIYUCIIEHUS
EURIBOR cyuiectBeHHO n3meHunucb. Mbl coobwym Bam o Hosow
npuMeHsiemon ba3oBow npoueHTHON cTaBke Yepe3 LindpoBon kaHan u
B 9NIEKTPOHHOM MUCbME WINW MHBIM OTOBOPEHHBIM crnocobom. Ecnu Bel



He cornacutecb Ha 3ameHy EURIBOR ¢ npumeHeHvnem HoBow basoson
NpOLEHTHON cTaBku, Bbl nMeeTe npaBo pacTtoprHyTe [oroeop 06
oKasaHum ycnyrm B TeveHue 60 (Lectnaecstu) kaneHgapHbIX OHEN ¢
AaTbl oTnpaBku Bam coobueHns 06 nameHeHun. [ns pacTopxeHus
[oroBopa 06 okasaHuu ycnyrv Bel gormkHbl nogate Ham nocpeacrsom
Hawunx KoHTakTHbIX [AaHHbiX B obecneuymBalollen MUCbMEHHOe
Bocnpou3BegeHve dopme 3asBreHve OO WCTeYeHUs1 3TOro cpoka
pactopxxeHust [orosopa 06 okasaHuu ycnyrn. [lpyu pactopxeHun
[loroBopa 06 okasaHuun ycnyru Bel 06513aHbl He3aMeanUTeNbHO, OA4HAKO
He no3gHee 4eM B TeyeHue 60 (LecTnaecaTy) kaneHaapHbIX OHEN C
patel  nogayn  3asBneHus,  ocylecTButb  Bce  [naTexw,
npegycMmoTpeHHble  [loroBopom 06 okasaHum ycnyrn. Ecnu  go
ncteyeHmss aToro cpoka Bbl He ocywectBute Bce [natexw,
npegycMmoTpeHHble [loroBopom 06 okasaHum ycnyrn, To Mbel Byaem
cuutatb, 4YTO Bbl Janu cBoe cornacue Ha NpuMeHeHue HOBOW basoBon
npoLeHTHon cTaBku. HoBas BasoBasi mpoueHTHas cTaBka BCTYNWUT B
CUny B NepBbIN KaneHAapHbIN AeHb NOCNe CTEYEHUst 3TOro CpoKa.

7. NMPABA U OBA3AHHOCTU CTOPOH U BAHKA

7.1 Mbl Mmeem npaBO Ha YCTynKy BbiTekawowwmx u3 [orosopa 06
okasaHum ycnyr TpebosaHun npotuB Bac n mHdopmupyem Bac 06
ycTynke TpebGoBaHusi B MpedyCMOTPEHHOM 3akoHOM nopsiake. Mol
MMeeM MnpaBo pasrnawarb nHcopmaumo o [doroBope o6 okaszaHuu
Yenyrv n o Bac TpeTbyM nuuam, ecnv cCooTBETCTBYIOLLEE NPaBo U/unum
06513aHHOCTb BbITEKAIOT U3 3aKOHa UMK YCIOBUA.

7.2 0o nepexofa k Bam npaBa cobctBeHHOCTM Ha ToBap (CM. NyHKT 4.4
Ycnoswuii oka3aHusi Yenyru) Mpogasel, nMeeT npaBo nepefatb NpaBo
cobcTBeHHOCTM Ha ToBap Ham npu ycrnoBuu, YTO OCYyLUECTBIIEHWE
COOTBETCTBYIOLLEN Mepedadn He MUCKMNYaeT U He orpaHudmBaeT
nepexop npasa co6cTBEHHOCTM Ha ToBap k Bam nocne ocyLecTeneHus
nocnegHero YactuyHoro nmatexa M BCeX MpoyMx nnatexen,
noanexatymx OocyLLecTBreHNo Ha ocHoBaHuM [JoroBopa o6 okasaHuu
Yenyrun. [popasen wu3Bewaer Bac o nepegavye Ham npasa
cobCcTBEHHOCTM Ha  ToBap kak  MUHMMYM B MUCbMEHHO
BOCMNpon3BoaunMon chopme. lNMpoaasel, nepefaeTt npaBo cOGCTBEHHOCTU
Ha ToBap Ham Tawke B cnydvae, ykazaHHOM B nyHkTe 10.7 Ycnosun
okasaHus Ycnyru.

7.3 Kacatowpmecs ToBapa 0653aHHOCTM, BbITEKaloLMe U3 TOProBoOW
rapaHTuu, [loroBopa 06 okasaHuu Ycnyru u 3akoHa (B TOM yucne Te,
KOTOpble MOryT BO3HUKHYTb B CBSI3W C TeM, YTo ToBap He oTBevaeT
ycnoBusiM goroBopa), BbinonHsieT [lpopaseu. Ecnu  Mpopasel
HapywwaeT Joroeop o6 oka3aHuu Ycnyru, npexzae Bcero, ecnv Tosap
He oTBeyvaeT ycnosusim [ooroBopa o6 okasaHun Ycnyru, Bel BnpaBse
npeabsieuTb MpoaasLy cBou TpebGoBaHusi, BbiTekaloLme 13 [JoroBopa
06 okasaHuu Ycnyru unum 3akoHa. O HecooTBeTCcTBUM ToBapa ycrnoBusiM
poroBopa Bbl gomkHbl coobwmTb [MpoaaBuy B TeuyeHve ABYX (2)
MecsILeB C TOr0O MOMEHTa, kak Bbl y3Hanu o HecootBeTcTBUM. Ecnun
MpoaaBel, He BbINOMHSAET BbiTeKatowyo U3 [oroBopa 06 okasaHuu
Ycnyr o6si3aHHOCTb nepefadv ToBapa unu ecnu Tosap He oTBeyaeT
ycnosusim [JoroBopa 06 okasaHuu Ycnym v Npogasel, He060CHOBaHHO
oTKasarcsl yqoBNeTBOPUTL CPeACTBa NPaBOBOM 3alUmThl, TO Bbl Bnpase
0TKa3aTbCsi OT BbIMNOMHEHUS CO CBOEW CTOPOHbI 00si3aHHOCTM B
OTHOLWeEHUM Hac nocne Toro, kak npeabsiBute Ham JokasaTenbcTsa
Hanuuusl Bblleyka3aHHbIX OBCTOSTENbLCTB. Bbl He uMeeTe npaBa
OCYyLLECTBNATbL B3aMmo3ayveT TpeGoBaHuWii, MOAnexawmx onnate
cornacHo [loroBopy 06 okasaHuu Ycnyru, co CBOUMU TpeGoBaHUSIMU.

7.4 Bbl He BripaBe nepefasaTb BbiTeKatolme 13 [loroBopa 06 oka3aHun
Ycnyru npasa u 06a3aHHOCT TpeTbum nuuam.

7.5 Bbl JomkHbI 06ecneynBaTb COXPAHHOCTL ToBapa Ha MPOTSHKEHUN
BCero cpoka [Jeuncteusi [oroBopa 06 okasaHuu Ycnyru, Ao
Haanexallero BbINOMHEHUs Bcex BbiTekalowmx u3 [oroBopa 06
okasaHum Ycnyru obszaHHocTen. ToBap AOMKEH COXPaHUTLCS B TAKOM
COCTOSIHUW, B KaKOM OH HaxoAuncs B MOMEHT nepefayv ero Bawm, c
y4eTOM eCTECTBEHHOr0O W HOPMarnbHOrO M3HOca, 0OYCrNOBNEHHOro
LueneBbIM ucrnonb3oBaHveMm Tosapa. o Tex nop, noka He 6yayT
OCyLLEeCTBMIeHbl BCEe MNnaTexu, MoAnexaline OCyLeCTBNEeHU0 Ha
ocHoBaHum [loroBopa 06 oka3aHuu Ycnyru, 1 npaBo COGCTBEHHOCTY Ha
Tosap He nepenget k Bam, Bbl He BnpaBe pacnops»katbcs ToBapom 1
Kakvm 6bl TO HM BbINO 06pa3om 06pemMeHsATL ero.

7.6 Mbl, kak npeactaeuTtens MNpoaasua, ynosHOMOYeHbl NPeabaABnATh
Bam Bce cBAsaHHble C [oroBopom 06 okazaHuM  Ycnyru
BOMIEN3bABMNEHUS.

8. OTBETCTBEHHOCTb U HEYCTOWMKA

8.1 Bol HeceTe nonHyto u 6e3ycrioBHyl0 OTBETCTBEHHOCTb 3a
COXPaHHOCTb U HOpMarbHOE COCTOsiHMe ToBapa C MOMeEHTa npuema
ToBapa [0 MOMeHTa MpeKpalleHUs OEeWCTBUSI WM pacTopKeHus
[oroBopa 06 oka3aHun Ycnyru. Ecnv Bbl nepectaete Bnagetb
ToBapom, umeeT mecTo rmbensb, yTeps, noBpexaeHve ToBapa unu nHoe
aHanorMyHoe npowucllectTene, 9TO0 He ocBoboxzgaer Bac ot
OTBETCTBEHHOCTU U BbINOSNIHEHUS] 06s3aHHOCTEN, BbITEKAOWMUX U3
[oroBopa 06 oka3aHun Ycnyru.

8.2 Bbl pgomkHbl OyAeTe BbIMNATUTb HEYCTOMKY B YKa3aHHbIi B
cooTBeTCTBYytoLeM TpeboBaHun cpok. Mbl BnpaBe TpeboBaTtb ynnatbl
HeycTovikn no [perickypaHTy 3a kaxgoe HapylueHue [orosBopa 06
oKasaHuM ycnyr, He SBMstoLLeecs MPOMeaAneHeM € OnnaTou, BKIoYas
cnegytowme cnydau: (1) npu 3aknoyveHun [oroBopa 06 okaszaHuu
Ycnyru Bel npeabaBunm noxHble AaHHble U/Unv JOKYMeHTbI; (2) Bbl He
n3Bectunm Hac o6 onucaHHbix B nyHkte 9.1 obcroATenbcTBax B
TeYeHue [OroBOPEHHOTO CpoKa W  [OrOBOPEHHbIM  Crnocobom.
TpeboBaHue ynnaTtbl HEYCTONKM He ocBobOXaaeT Bac oT BbINonHeHus
HapyLlLueHHoro obsizaTenbcTBa U He nuwaeT Hac npaea pacTtoprHyTb
[oroBop 06 okasaHuy ycnyr 3a 3TO WNU WHOE HapylleHue Ha
OCHOBaHWM, npefycMoTpeHHoM [loroBopom 06 okasaHuu ycnyr unm
3aKOHOM.

9. YBEOOMIEHUE O BAXHbIX OBCTOATENIbCTBAX

9.1 B nepwviog penctusi [JoroBopa 06 okazaHun Ycnyrn Bbl JOMmKHbI
HesamennuTenbHO, HO He Mo3gHee YyeM B TeyeHue natu (5) paboumnx
OHen n3Bewatb Hac o craBlwmx Bam n3BecTHbIMM 0BGCTOATENLCTBAX,
KOTOpble MOryT nomellaTb BbINONMHeHNO Bawmy o6s3aHHOCTEN,
BbiTeKkalowyx u3 [loroBopa o6 okasaHun Ycnyru, B TOM uwucne,
Hanpumep: (1) B cnyyae ecnv Balua kpeanTocnocobHOCTb yxyaLaeTcs,
B TOM uucne ymeHbllaetca Baw perynspHbeii goxod  wmu
yBenuumBatoTcst Bawwm obsizatenbcTBa; (2) B cnyyae ecnu Bbl ctanu
HennaTtexecnocobHbIMK uUny nNpoTuB Bac nogaHo 3asiBreHue B cyd O
nposo3rnaileHnn Bac 6aHkpoToM Mnu B oTHoLLeHuM Bac Bo3byxaeHo
MCMONHUTENbHOE NPOU3BOACTBO; (3) B Cry4ae ecnv B OTHoLleHun Bac
BCTYNWMO B CWNYy pelleHne cyda, COrfiacHo KOTOpOMy pasmep
yaoBneTBopeHHoro TpeboBaHusa k Bam npesbiwaetr 100 eBpo; (4) B
criyyae ecnu UMelT MecTo OBCTOATENbCTBA UM CobbITUS, KOTOpble
MHbIM 00pa3oM CyLEeCTBEHHO BMUAKT WM MOTyT TMOBMAMATb Ha
BbINonHeHve Bamu [oroBopa 06 okasaHuv Ycnyru nubo npensiTcTByoT
BbiMonHeHWto Bamu [oroeopa 06 okasaHum Ycnyrm wnu denawT
HEBO3MOXHbIM ero BbinonHeHne Bamu; (5) B cnyyae ecnu Npogasey
HapywaeT [JoroBop 06 okasaHwu Ycnyru; (6) B criyqyae ecnu umeet
MEeCTO MNOBpeXAeHue, YacTudHasi unu nomnHas rubenb nubo yTteps



Tosapa; (7) B cnydae ecnum MeHslTCA Bawm KOHTakTHble OaHHble,
ykasaHHble B [loroBope 06 oka3aHuu Ycnyru.

10. U3MEHEHWUE, NPEKPALLEHUE OEACTBUA OOMOBOPA,
OTCTYNNEHUE U JIOCPOYHBLINA OTKA3 OT [JOFOBOPA

10.1 [oroBop 06 okazaHuUK ycryr MOXeT ObITb U3MEHEH TOJbKO Ha
OCHOBAHWN MUCbMEHHOro cornaileHus mexay Bamu n Hamu, ecnn
[oroBopom 06 okasaHWM ycrnyr He npeaycMoTpeHo uHoe. Cpok
ocyLlecTBrneHnss YacTuyHoro nnatexa, nepvof AencTBusi A0roBopa,
YacTMYHOE JOCPOYHOE NoralleHne, NNaTexHbIN OTMYCK U CBSI3aHHBbIV C
[oroBopom 06 okasaHuuM YCryry pacuyeTHbll c4yeT MoryT 6biTb
M3MEHEHbI TaKke B NMMCbMEHHO BOCMPOM3BOAMMON (POPME UNK Yepes
OneKkTpoHHble kaHanbl, Npu 3ToM Mbl, kak npeacTtasuTens Npoaasua,
Ha ocHoBaHUK 6e30T3bIBHON AOBepeHHOCTU [poaasLa ynonHOMOYeHbI
BHOCWUTb M3MeHeHus B [loroBop 06 okasaHum Ycnyrn. Mel ¢ Bamu
nmeem npaso 6e3 cornacoBaHus ¢ [MpogasLOM 3aknoyaTh cornalleHms
no 4vactum nameHeHun [orosopa o6 okasaHwM YcCnyru, CBSI3aHHbIX C
ocyLecTBfIeHneM yCTynneHHoro Ham BbiTekatowero u3 [lorosopa 06
okasaHum Ycnyru npasa TpeboBaHus.

10.2 Mbl BnpaBe B OAHOCTOPOHHEM NopsiAke BHOCUTb U3MEHEHUS
B [lorosop 06 okasaHuu ycnyr npu M3AMeHeHUn MnpaBOBbIX aKTOB,
perynupyrowmx OTHOLLUEeHUA, BO3HUKawLue B cBA3N C
npegocrasrneHnemMm I'IOTpe6VITeJ'IbCKOI'O Kpeguta Wwnu 3akni4yeHnem
[orosopa 06 okasaHuu ycnyr, a TaKkke B Clnyvae, eclii U3MeHeHune
[orosopa 06 okasaHun ycnyr B O4HOCTOPOHHEM nopsaake o6ocHoBaHO
ero npueegeHnem B cooTBeTCTBME Cc p,eVICTBy}OLLMM
3aKoHOo4aTeNbCTBOM.

10.3 [oroBop 06 okasaHuu Ycrnyrv npekpaijaeT [encTBoBaTb
nocre MosiHOro BbINOMHeHWs1 Balwmx 06s3aHHOCTEe, BbITEKAIOLMX U3
[oroBopa 06 okasaHun Ycnyrn, nnbo B crnyyae OTCTYMNEHUs unu
oTkasa opHon n3 CTopoH unv Hamu ot [loroBopa 06 okasaHum Ycnyru.

10.4 Bbl nmeeTe npaBo oTcTynuTb OT [JoroBopa 06 okasaHuu
Ycnyrn 6e3 ykasaHusi npuuMHbl B TeveHue 14  (YeTblpHaguatu)
KaneHaapHbIX AHeN ¢ MOMeHTa nonyyeHus Tosapa. 14-gHeBHOe nNpaBo
Ha OTCTynneHue OT [OoroBopa Kynnu-npoaaxv NpuMeHsieTcs B criyvae
[0roBopa Kynnu-npofaxu, 3akmoYeHHOro Yepesa 3MeKTPOHHbIV KaHan
UM C NOMOLLbIO CpefcTBa CBA3N. B crniyyae oTcTynneHus ot goroBopa
Kynnu-npoaaxu cuntaeTcs, 4To Bel oTcTynunu Takke ot [loroBopa 06
okasaHum Ycnyrn. [na oTcTynneHus oT [oroBopa Kymnnu-npopaxwu
nopavite MNpoagasuy, a Ans oTcTynneHus ot [JoroBopa o6 okasaHuu
Yecnyrn nogante Hawm, cooTBeTcTBylolWee 3asiBrieHMe B TeuyeHue
BblLLEYKa3aHHOIO CpoKa MO SMEeKTPOHHOW wunn O6bIYHOM nouTe,
ncnonb3ys KOHTaKTHble AaHHble, ykadaHHble B [loroBope 06 okasaHuu
Yenyrn. B cnyvae OTCTynneHus OT gorosopa Kynnu-npogaxut Bebl
[OIMKHbI BepHyTh [Npoaasuy ToBap unvM BO3MECTUTb €ro CTOMMOCTb.
[nsa ncnonb3oBaHWsa npasa Ha OTCTyNfeHue v Ans Bo3spaTta Tosapa
Bbl AomkHbl BbINONHUTL ycnosus [podaBua n BepHyTb ToBap B
TeyeHne 30 kaneHgapHblX OHeW nocne Toro, kak Bbl oTrnpaBunu
3asdBneHne 06 oTcTynneHun oT [loroBopa Kynnu-npodaxu; B
NPOTMBHOM criydae cuutaetcs, 4to Bbl He oTcTynunu ot [lorosopa
Kynnu-npogaxu. Bosspat ToBapa ocyuiectensieTcs 3a Baw cyet no
poroBopeHHocT ¢ [podaBuom, yyuTbiBas  BblTekawowye U3
AencTByloLlero npaea orpaHudeHus. B cnyyae oTcTynnenus ot
HoroBopa kynnu-npogaxu u [oroBopa 06 okasaHuu Ycnyru Bbl
AOIMKHbI 3annatuTb Ham B3ATyl0 B MONb3oBaHWe CymMMy KpeauTa u
HaYMCreHHble KO AHIO COBEpLUEHNS onnaTbl [TpoLeHThl He no3aHee Yem
B TeueHvne 30 (TpuauaTtu) kaneHAapHbIX OHEW nocne Toro, kak Bl
oTnpasunu 3asaBrneHve 06 OTCTynneHuu; B NPOTUBHOM crydyae Mel
Oynem cuntaTtb, 4TO Bbl HE OTCTYNMNK OT JoroBopa.

10.5 Ecnu Bbl noxenaeTte BepHyTb YacTb 3aka3aHHoro Tosapa, B
pe3ynbTaTe Yero yMeHbLUUTCS BbiTekatowwas 13 [loroBopa 06 okazaHum
Yenyrn Crtoumoctb ToBapa, TO Mbl B OOQHOCTOPOHHEM Mopsigke
YMeHbLUUM BbITekatoLyto 13 [loroBopa 06 okasaHuu Ycnyru CToumMocTb
ToBapa n npeacrasnum Bam HoBbin paduk nnatexemn, yMeHbLUEHHbIN
Ha 3Ty cymMy. Mbl He cocTaBnsiem 1 He NpeacTaBnsieM HoBbIv [JoroBop
06 okasaHun Ycnyru u WHdonuct. Ecnu ke nocrne 4acTUYHOro
Bo3Bpata Toapa CtoumocTb ToBapa no [JoroBopy 06 okasaHuu
Ycnyrn GyneTt Huxke ykasaHHow B [lpeiickypaHTe cymMmbl, TO Mbl
oTnpaBuM Bam okoHuaTenbHbI cHeT no [JoroBopy 06 okazaHum ycnyru,
KoTopbln Bbl AomkHbl GyaeT onnmatutb B Tedenue 30 (Tpuguatu)
KaneHgapHbIX AHeW C MOMEHTa BbICTaBEHUS cHeTa.

10.6 Ecnu Mpopaaseu HapywaeT [JloroBop 06 oka3aHuu Ycnyru, Bel
MOXeTe  WCMoMb30BaTb YCTaHOBMEHHble B  006A3aTenbCTBEHHO-
NpaBoBOM 3aKkOHe CpeAcTBa NpaBoBOM 3awunTbl. Bbl He MoxeTe
oTKa3aTbCs OT BbINONHeHWs neped Hamu cBoero obssatenscTea Us-3a
HapylweHus Mpoaasua, He cunTas cnyyasl, yCTaHOBNEHHOMO 3aKOHOM.
Ecnn Bbl MMeeTe BbiTekalollee W3 3akoHa NpaBoO OTKasaTbCs OT
poroeopa 06 okasaHuW ycnyru, HanpasieHHOro Ha NPOAOIKUTENbHbIE
aencteus  (Hanpumep, pforosop 06 okasaHun ycnyru B cchepe
30paBOOXPaHEHNS, OCHOBAHHbIA Ha NnaHe neyeHust), To Bbl JOMKHbI
NPOAOIKUTE OMNMayMBaTh OKa3aHHble YCMyrn, OAHAKO He [OMKHbI
nnatutb 3a Te ycnyru, kotopble lNpopasel elle He okas3an nocne
oTkasa. B Takom cnysae Bbl MoxeTe 3anpocutb Hac, kak
npeactasutens  [pogaBua, npusHaTb  MocrnegHWe  MnaTexw,
noanexatyye ocyLlecTBeHUo Ha OCHoBaHUM [loroBopa 06 okasaHun
Yenyru, He[encTBUTENbHBIMW B CYyMME, COOTBETCTBYIOLLEN CTOMMOCTH
HeokasaHHbIX YCIyr, U3 KOTOPOW BbIYTEHbI PACXOAbI, YK€ NOHECEHHble
MpoaaBuoM Ha oka3aHue ycnyrn. Ecnu lMpopaBel He BbINOMHAET
BbiTEeKawoLwyo un3 [oroBopa 06 okasaHuM Ycnyrn 06s3aHHOCTb
nepefayn ToBapa unu ecnv Toeap He OTBEYaeT YCNOBUSIM JOroBopa U1
MpoaaseL, HeobocHOBaHHO OTkasancs yaoBneTBopuTh Balum cpeactaea
npaBoBoOW 3almuTbl, TO Bbl BrnpaBe Ha ocHoBaHuu [oroBopa 06
okasaHum Ycnyrn oTkasaTbCsi OT BbIMOMTHEHWS CO CBOEW CTOPOHbI
06513aHHOCTU B OTHOWeHun Hac wnm otctynutb oT [oroBopa 06
okasaHum Ycnyru.

10.7 Mel, kak npegcTaBuTens Npogasua, MMeeM NpaBo LOCPOYHO
oTkasatbcsl oT [oroBopa 06 okaszaHuM Ycnyrm B MUCbMEHHO
BOCMnpownsBoanmMon opme, ecnu: (1) Bbl NOMHOCTBIO UK YaCTUYHO He
OCYLLeCTBUMM Kak MUHUMYM Tpu (3) nocnepoBaTenbHbIX YacTUydHbIX
nnatexa, u Mbl, kak npegcrasuTens [lpopaBua, Ge3pesynbrTaTHO
npegoctaBunn  Bam 14 (YeTbipHaguaTb) KaneHAApHbIX  OHEN
[OOMOMHUTENBHOrO CpoKa ANs ynnaTbl MPOCPOYEHHOW CYyMMbl, Takxke
npeaynpeamnB 0 TOM, YTO ecnv Bbl He ocylllecTBUTE NnaTexu B Te4eHne
AaHHoro cpoka, Mbl, kak npefctaBuTens lpoaaBua, oTkaxemcst oT
[oroBopa 06 okasaHun Ycnyru u notpebyem onnatutb BCiO
3a0MKEHHOCTb; (2) kakoe-nnbo u3 3aBepeHwid, AaHHbIX Bamu B
[oroBope 06 oka3aHWK Ycnyru, HEBEPHO WU HETOYHO.

10.8 Mbl meem npaBo oTkasaTbcs OT [JoroBopa 06 okaszaHuu
Yenyrn  6e3  npedBapuTenbHOrO  M3BelleHMss u  notpebosaTb
OCYLLECTBIEHNS MraTexewn, BbiTekaowmx u3 [loroBopa o6 okasaHum
Ycnyru, B nopsiake M Ha OCHOBaHWSAX, BbITEKAOWMX U3 3aKoHa u/unm
obwwmx ycnosui Inbank AS. Takke Mbl umeem npaBo OTKasaTbCs OT
[orosopa 06 okasaHuu Ycnyrn 6e3 npegBapuTenbHOrO M3BELLEHNS 1
notpeboBaTb MOMHOTO OCYLLECTBMEHUS MNnaTexen, BbITEKaloWmUx 13
[oroBopa 06 okasaHuu Ycnyru, ecrniv npovsongeT xoTa Obl 0gHO M3
yKasaHHbIX HWxe cobbiTui, KoTopple Mbl ¢ Bamu cuntaem
YBaXUTENbHbIMWA MPUYMHaMU 1 KoTopble Bbl He ycTpaHuTe unu He
KOMMeHcupyeTe B TedyeHne 14 (YeTblpHaaLaTti) kanenaapHbix gHen: (1)



Bbl MONHOCTBLIO MM YaCTUYHO He BHOCWnK Nnatexu B TedeHue Tpex (3)
rnocrnegoBaTenbHbIX MecsLEB; (2) NPy BO3HUKHOBEHUN OBCTOATENBLCTB,
YNOMSIHYTbIX B NoAgnyHkTax (2), (3) u (4) nyHkta 9.1; (3) Bbl Hapywanu
UHble 06A3aHHOCTU, NpedyCMOTPeHHble [loroBopom 06 okadaHum ycnyr
unu YcnoBusimu okasaHust ycnyr; (4) Bbl Hapywunu nwo6oii MHon
3akntoyeHHbI ¢ Hamun [JoroBop 06 oka3zaHuu ycnyr.

10.9 B cnyyae gocpouyHoro otkasa oT [oroBopa o6 okaszaHuu
Ycnyrv unu [OCPOYHOrO MpekpalleHuns ero AenctBus YacTuyHble
nnaTexu, OcCyllecTBreHHble Bamu B TeyeHne cpoka [encTsus
[oroBopa 06 oka3aHuM Ycnyru, unm npoyne Cymmbl, yrnadyeHHble Ha
ocHoBaHwum [loroBopa 06 okasaHun Ycnyru, He noanexat Bo3BpaTy Bam
1Ny Bo3melleHnto Bam nHbiM o6pasom.

10.10 Ecnu lMpopasew AocpoyHo oTkasbiBaeTcs oT [loroBopa 06
okasaHum Ycnyru, TO npaBo COOGCTBEHHOCTM Ha ToBap MepexoauT K
Hawm, 3a ucknioveHvem cnyyas, koraa Mel otaensHo coobaem Bam 06
nHoM. B cnyuae ecnu Npogasel, nepegaeT Ham npaBo co6CTBEHHOCTH
Ha ToBap B COOTBETCTBUM C MYHKTOM 4.4 Ycnosui okasaHus Ycnyru, Bol
nepepaete ToBap HenocpeAcTBeHHO B Halwe BnageHwve.

11. NOPAQOK noaA4u 3AABNEHUA n NEPEOAYU
COOBLLEHUIA

11.1 Bce appecoBaHHble CtopoHam wu/vnu Ham 3asdBneHuns wn
Coo0LeHusi, koTopble cregyeT COCTaBnsATb B MUCbMEHHOM W
NUCbMEHHO BOCMpou3BoauMmon copme, nepepatorca CTopoHam unwm
Ham ¢ ncnonb3oBaHvem KOHTaKTHbIX OaHHbIX, yKa3aHHbIX B [loroBope
06 okasaHum Ycnyrn unu Ha Hawem Cavite. 3asiBneHusi u CoobieHus
Ham moxHO nepenaBaTh Takke Yepe3 ONeKTPOHHbIE KaHasbl.

12. NPOYUE YCNOBUA

12.1 Yactbto [loroBopa 06 okasaHuu YCnyru He CYUTAOTCS MpexHue
BOnensbsBneHns CTopoH 1 Halum npexHre BoNensbsBrieHus], a Takke
[OTrOBOPEHHOCTH, He copepkalumecs B [JloroBope 06 okasaHuu Ycnyru.
HepneicTBUTENBHOCTL OTAENBHOIO NosiokeHns loroBopa 06 okazaHum
Ycnyru He ocBoboxgaeT CTOpoHbl U Hac oT 06513aHHOCTU BbINOTHEHNS!
ocTanbHbIX NnonoxeHui JoroBopa 06 okazaHum Ycnyru 1 He BrieyeT 3a
cobol HegencTBuTensHOCTL Beero [loroBopa 06 okasaHuu Ycnyru unm
ocTanbHbIX NonoxeHuin [lorosopa 06 okazaHuu Ycnyru.

12.2 TNpocpoyka BBeAeHUs B AeiiCTBME BbiTEKatoLLEro u3 [lorosopa 06
oKasaHun Ycnyru npasa unv BbINMONHEHWS BbiTekatowen us Jorosopa
06 okasaHuu Ycnyru 0653aHHOCTU He 03HayaeT 0Tka3 OT 3TOoro npasa
unu obasaHHocTn. OTAenbHOE UMK YacTUYHOe BBEeAEeHWe B [eicTBue
UM ocyLLecTBreHne Kakoro Obl TO HW OblnNo npaBa He WCKMYaeT
BBeJEHVS B JENCTBME UMW OCYLLECTBMEHNS 3TOrO NpaBa B OCTallbHOM
4YacTW, a TakkKe OCYLIECTBMEHWS WMHOTO npaBa W/WNW BbINOMHEHUS!
06s13aHHOCTN.

13. PACCMOTPEHMUE XAJIOBb

13.1 Mol cTpemunmMcs okasbiBaTb Bam kavecTBeHHyto Yenyry. Ecnv Bel
HedoBOMbHbI Hawew Ycnyrom unu obcnyxuBaHuem, noxanymncra,
coobwmTe Ham 06 aTom cornacHo AocTynHoMy Ha Beb-cavte [Nopagky
paccmoTpenus xanob. MNMoaante xxanoby B BbibpaHHOM Bamn dopme
(yCTHO, MMCbMEHHO WnM B 3NEKTPOHHOM BWAe), ucnomnb3ys Haiwwm
KoHTakTHble AaHHble. OnuwuTe B xanobe obcTosTenbcTBa CBOEK
Hey[OBMETBOPEHHOCTN KaK MOXHO TOYHEee W MpunoxuTe K xanobe
OOKYMEHTbI, Ha KoTopble Bbl onmpaeTtecs.

13.2 Mbl cTpemMuMmcst paspellatb BO3MOXHbIE pasHormacusi nytem
neperoBopoB. Ecnu pasHornmacue He yaaeTcs paspewwutb nyTem
neperoBopoB, AN 3alWTbl CBOUX npaB Bbl kak noTpebutens umeete
npaBo o6paTuTbCs B cyA, flenapTaMeHT 3almTbl npae notpebuteneii n
TexHu4eckoro Hapsopa (Endla 10, 10122 TannuHH, Ten.: 620 1700) unu

KOMWCCUIO MO NOTPebUTeNnbCKUM cropaM, AeVCTBYHOLLYO MpW AaHHOM
genaptameHTe (ten.: 620 1920, agpec  an. noyThl:
avaldus@komisjon.ee). WHdopmauuss  goctynHa no  agpecy

www.ttja.ee. >KanobGbl, BbiTEKalOWMe U3 [OOrOBOpPa, KOTOPbIA Obin
3aKIMHYEH NOCPEACTBOM CPEACTB KOMMYHMKALMK, MOXHO NofaBaTtb Mo
appecy ec.europa.eu/odr. CyaebHbiin cnop paspeluaeTcs B cyae Mo
MecTy Hawero HaxoxaeHusi, ecnu Mbl ¢ Bamu He porosopunuck 06
MHOM WX €CnU B 3aKOHE HEe YCTaHaBMNMBaKT NHOE.

13.3 Hapsop 3a Hawwel gesatenbHOCTbIO ocyliecTBnseT PuHaHcoBas
nHcnekums (Cakana, 4, 15030 TannvHH, www.fi.ee, Ten.: 668 0500).


https://d1vm5dekilxctm.cloudfront.net/documents/ee/ru/pdf/complaint_handling_3.pdf
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